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Customer Service! Summary: Terri started her medical career

as a CMA for a solo internal medical practitioner with a sub-

specialty in hematology/oncology. Her interest in the

administrative side of medicine blossomed when she accepted

S a position as home care coordinator for a homecare/DME
provider. After 18 years in the medical field, a teaching
opportunity presented itself and she began her career as an
educator of medical assisting students, eventually becoming
the director of the program. She then assisted with the
creation, development and supervision of medical billing and
coding programs at two separate technical schools in
Massachusetts and Connecticut. She currently has returned to
the medical field as the financial applications analyst at Wing
Memorial Hospital in Palmer Massachusetts. She is delighted to
have had the opportunity to work with McGraw-Hill and their
author teams on several projects. She would like to thank Dale,
Mom, Mari Lou and all of her extended family for their
continued love and support.
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If you need to adding benefit, a must buy book. | could comprehended every thing out of this composed e pdf. | am just
very happy to tell you that this is the greatest pdf i have study inside my individual existence and could be he finest
publication for at any time.
-- Miss Laurie Waters IV

Most of these publication is the greatest publication offered. It is actually rally intriguing throgh reading period of time.
You can expect to like just how the article writer create this publication.
-- Eddie Schuppe
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